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"To

The Chief Manager

Human Resource Wing

Kerala Gramin Bank

Head Office, Malappuram

Dear Sir,

Sub:

Ref:

This has reference to your letter cited above.

In this regard we humbly submit the following for perusal and consideration.
As financial inclusion is the avowed mission of our Bank, we are in the fore-

front of percolating our services to the bottom line of population. Efforts are
in full swing to open more accounts and implement various programmes de-



clared by Gol and its various agencies in this regard.

Regarding the BC, the allegation made in the above letter that we have not
permitted the BCs to open the account is baseless. We have just conveyed
them to postpone the opening of account as more clarity is to be emerged in
the matter as one of the demands in the ongoing agitation is about engage-
ment of BCs. Itis also conveyed by the Unions that Management has agreed
to implement the BC concept strictly sticking to the RBI directives in this
regard. As per the scheme, BCs are posted at unbanked areas within
radius of 5 kms, where there is no Bank branches. Our branch does not
qualify this criteria. There is no deliberate actions on our part to disobey any
of the orders issued by our superiors.

We request you not to proceed further in this matter taking my explanation
into consideration.

Yours faithfully,
Branch Manager"
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